
 

NOTICE: Anyone who requires an auxiliary aid or service for effective communication, or a modification of 
policies or procedures to participate in a City program, service, or activity, should contact Civil Rights at 319-286-

5036 or email civilrights@cedar-rapids.org as soon as possible but no later than 48 hours before the event. 
 

50 2nd Avenue Bridge, 7th Floor   •   Cedar Rapids, Iowa 52401   •   319-286-5036   •   Fax 319-343-1109 

 
 

 
 

NOTICE OF MEETING 
 

The Regular Meeting of the 
CEDAR RAPIDS CIVIL RIGHTS COMMISSION 

Will Be Held 
 

Wednesday, July 15, 2020 at 5:30 p.m. 
 

Virtual/Electronic Meeting 
 
The Cedar Rapids Civil Rights Commission will hold an electronic meeting on July 15, 2020 at 5:30 

p.m. An electronic meeting is being held because a meeting in person is impossible or impractical due 
to concerns for the health and safety of Commissioners, staff, and the public presented by COVID-19. 

An electronic meeting is allowed by Iowa Code Section 21.8 and Governor Reynolds’ Proclamations of 
Disaster Emergency.  

 
Participation in this meeting is available via Zoom. Members of the public who wish to speak during 

the public comment section may register here, and must do so two hours prior to the meeting. 
Following registration, you will receive an email with instructions on how to participate. For those who 

do not wish to speak, you may watch the meeting live on the City of Cedar Rapids Facebook page.  

A G E N D A 
 

I. Call to Order 
 

II. Roll Call – Introductions 
 

III. Public Comment 
 

IV. Approval of Minutes from June 17, 2020 meeting 
 

V. Action Item 
• Election of Vice Chair 
• Motion authorizing the Chair to sign the FY21 Cooperative Agreement with the Iowa 

Civil Rights Commission and staff to take additional action as necessary to fully 
execute the agreement 

• Discussion and possible vote regarding a Commission initiated complaint 
 

VI. Report from Chair 
 

VII. Committee Reports – 
• Outreach Committee  
• Marion Civil Rights Commission Liaison 
 

VIII. Director’s Report 
 

IX. Adjournment 

https://cedar-rapids.zoom.us/webinar/register/WN_59_oAsviQWqQMBPRcteV3A
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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 
June 17, 2020 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
The Cedar Rapids Civil Rights Commission met virtually in Regular Session. The following list of 
individuals were present via Zoom video call. The meeting was held as an electronic regular Commission 
meeting because a meeting in person was impossible or impractical due to concerns for the health and 
safety of Commissioners, staff, and the public presented by COVID-19. 
 
Commissioners Present: Mr. Anthony Arrington, Vice Chair  

Mr. Leland Freie, Chair  
    Ms. Salma Igram  

Mr. Esaie Toingar  
Ms. Linda Topinka  

 
Commissioners Absent: Mr. Keith Rippy 

Dr. Ruth White 
 
Staff Present: Ms. Stefanie Munsterman-Scriven, Executive Director 
 Ms. Alicia Abernathey, Senior Administrative Assistant / Intake Specialist 
 
Guests:   Sara Buck, Renae Forsyth-Christy 
 
I. Call to Order 

Commissioner Freie, Chair, called the meeting to order at 5:31 p.m. 
 

II. Roll Call/Introductions 
Commissioners, staff, and guests introduced themselves. 
 
Commissioner Freie moved to waive the 24-hour public notice prior to a meeting of the Cedar 
Rapids Civil Rights Commission and amend the agenda to include a review and possible action 
regarding the Police Reform Demands from Black Lives Matter in Cedar Rapids. Commissioner 
Freie stated this has been necessitated due to time constraints. Commissioner Arrington seconded 
the motion, which was unanimously approved, with no discussion.  
 

III. Public Response 
No public response. 

 
Salma Igram joined the meeting at 5:35 p.m.  
 
IV. Housing Services Division Presentation – Sara Buck 

Sara Buck, Housing Services Manager, provided a presentation on housing initiatives. Ms. Buck 
provided an overview of subsidized housing, workforce housing, and executive housing. Ms. Buck 
provided an overview of City lead housing initiatives that are currently underway, including Section 
8 Housing Choice Vouchers, Low Income Housing Tax Credits, Community Development Block 
Grants, etc. Ms. Buck shared information on a new program providing COVID-19 emergency 
funding to prevent evictions and provide meals to low-income families. Ms. Buck shared 
information on the recently created Affordable Housing Commission.  
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Commissioner Topinka asked how housing staff reach people who were recently incarcerated. Ms. 
Buck stated their department does not work directly with individuals who were recently 
incarcerated, but they work with community organizations who directly work with those 
individuals. Ms. Buck stated Hope CDA and RISE work with previously incarcerated individuals to 
assist with housing, etc. Commissioner Arrington asked if RISE is prepared with talking points 
when they go to the prisons to have conversations and are they consistent with the messaging. Ms. 
Buck stated their department does not actually provide the resources, but rather they pay 
organizations like RISE to provide the resources, including paying for staff costs. Commissioner 
Arrington asked if an individual coming out of incarceration is funded by RISE, the housing 
division funds RISE to do so. Ms. Buck stated their department is not currently funding RISE, and 
is funding HOPE CDA, but yes, that would be a funded scenario. 
 
Commissioner Freie asked what the biggest housing needs for Cedar Rapids are currently. Ms. 
Buck stated evictions are the highest need right now and that is the reason for creating the eviction 
prevention program. Ms. Buck stated approximately $624,000 was received but it will only serve 
approximately 312 individuals if the maximum of $2,000 per household is provided. Ms. Buck 
stated when conducting a landlord survey, landlords reported approximately eight percent of their 
units were behind on rent and based on the number of units those landlords represent, they 
estimate approximately 880 units are behind on rent. Ms. Buck stated she is unsure if all of those 
will result in eviction, especially because half of the landlords indicated they would provide a 
repayment plan and plan to work with their tenants, however, there are a few landlords still 
moving forward with evictions. Ms. Buck stated the State of Iowa also has an eviction prevention 
program that provides rental assistance and mortgage assistance, but they cannot assist anyone 
receiving CARES funding, which applies to people who were laid-off and are receiving $600 a 
week. Ms. Buck stated their department’s eviction prevention program was designed to fill the gaps 
of other programs. Ms. Buck stated there will still be individuals that are ineligible for their 
program as well; therefore, they are working with the Housing Fund for Linn County and other 
social service agencies to provide funds to fill additional gaps.  
 
Commissioner Topinka asked if there were any initiatives to assist the homeless population. Ms. 
Buck stated the City of Cedar Rapids has been approved for funding to provide non-congregate 
shelters and have been housing people in hotel rooms that have had COVID-19 symptoms. Ms. 
Buck stated they are also working with Linn County to provide the overflow shelter to ensure 
there are enough beds for individuals in the community that need shelter.  
 
Commissioner Arrington stated he believes the average renter and/or homeowner would be 
overwhelmed by this information and asked if there is a cheat sheet available with simple 
information. Ms. Buck stated all this information is available on the Linn County Resource Sheet 
and is categorized on their website. Commissioner Arrington asked if it was available in hardcopy 
for people without computer access. Ms. Buck stated Linn County has printed copies and her staff 
is happy to print copies. Ms. Buck stated people typically call the housing division office and their 
staff will print the necessary pages and will mail it to the individual. Ms. Buck stated people can 
also call 211 to get the information.  
 
Commissioner Freie asked how people with language barriers have access to the help they need. 
Ms. Buck stated their office provides information in several different languages and worked with 
YPN to translate resource sheets in various languages. Ms. Buck stated they will provide translation 
services through Hands Up Communications when necessary.  
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Commissioner Toingar stated he would like more information on the eviction program. 
Commissioner Toingar stated many immigrant communities might not know about the program or 
where to get information on the program. Commissioner Toingar asked how they are reaching out 
to those individuals. Ms. Buck stated the referrals for the eviction prevention program come 
through Iowa Legal Aid and the information on the program is available on their website. Ms. 
Buck stated they will work with Hands Up Communications to provide interpretation throughout 
the process. Ms. Buck stated she is open to suggestions to get the information to additional 
communities. Stefanie Munsterman-Scriven, Executive Director, suggested the Catherine McAuley 
Center due to their work with immigrants and refugees. Ms. Buck stated the Catherine McAuley 
Center is a partnering agency on the eviction prevention program. Commissioner Toingar stated 
some immigrant groups have community leaders and suggested they reach out to the leaders to 
pass the information on. Commissioner Toingar stated some immigrants have used relief funds on 
other things instead of rent not knowing they should use it on rent. Commissioner Toingar 
suggested a good way to help immigrants is to work with the landlord, so funds go directly toward 
rent and not other items. Ms. Buck stated through this program, they pay the landlord or utility 
company directly to avoid use of the money elsewhere.  

 
Sara Buck left the meeting at 6:10 p.m.  

 
V. Approval of Minutes from the May 20, 2020 meeting 

Commissioner Igram moved to approve the minutes. Commissioner Topinka seconded the 
motion, which was unanimously approved, with no discussion. 

 
VI. Action Items 

Re-Election of Officers – Chair and Vice Chair 
Commissioner Freie stated his term as Chair ends on June 30, 2020. Commissioner Freie stated the 
Commission will vote to elect Anthony Arrington as Vice Chair to become Chair and then in July 
the Commission will vote on a Vice Chair.  
 
Commissioner Topinka moved to elect Anthony Arrington as Chair effective July 1, 2020. 
Commissioner Igram seconded the motion, which was unanimously approved, with no discussion. 
 
Approve the Memorandum of Understanding between the Civil Rights Commission and the Veterans Memorial 
Commission and authorize the Executive Director to sign the agreement on behalf of the Commission 
Ms. Munsterman-Scriven stated a Memorandum of Understanding (MOU) was received by the 
Veterans Memorial Commission regarding a reduction in rent due to staff not working in the 
building due to COVID-19. Ms. Munsterman-Scriven stated the MOU is effective June 30, 2020 to 
June 30, 2021 and rent will be $1,736.11 instead of $2,083.33, which is a 16 percent decrease. Ms. 
Munsterman-Scriven stated there will be a chance to renegotiate when this lease ends.   
 
Commissioner Arrington asked if there were two additional one-year options. Ms. Munsterman-
Scriven stated that was correct.  
 
Commissioner Arrington moved to approve the Memorandum of Understanding between the 
Civil Rights Commission and the Veterans Memorial Commission and authorized Stefanie 
Munsterman-Scriven to sign on behalf of the Commission. Commissioner Igram seconded the 
motion, which was unanimously approved, with no discussion. 
 
Ms. Munsterman-Scriven stated she will sign the MOU and return it to the Veterans Memorial 
Commission for the rent decrease to begin in July.  
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Review and possible action regarding a letter from Linn County Supervisor Stacey Walker to the Iowa Police Chiefs 
Association 
Ms. Munsterman-Scriven stated Linn County Supervisor Stacey Walker is sending a letter to the 
Iowa Police Chiefs Association in regards to not using tear gas on peaceful protestors. Ms. 
Munsterman-Scriven stated there are multiple signees on the letter and Stacey Walker would like 
the Commission to sign the letter as well. Ms. Munsterman-Scriven stated she would like 
Commissioners opinions and a decision on whether or not to approve her signing the letter.  
 
Commissioner Igram stated it is a great idea, but asked, as a civil rights commission is this 
something to dabble in. Commissioner Igram asked what other civil rights agencies are doing. Ms. 
Munsterman-Scriven stated different civil rights offices have different politics in play in their own 
cities and she is not sure if other civil rights agencies were contacted regarding this letter. Ms. 
Munsterman-Scriven stated most signatures on the letter are Linn County or Cedar Rapids 
organizations. Ms. Munsterman-Scriven stated with the ever-evolving civil rights movement, 
perhaps the Commission should be more vocal in positions and statements. Ms. Munsterman-
Scriven stated she yields to the thoughts of the Commission, but at some point, the Commission 
should make statements when things that should be happening are not happening. Commissioner 
Topinka stated she agrees the Commission should make statements when it applies.  
 
Commissioner Arrington stated when reading the letter he thought about it from various lens such 
as a Commissioner, an activist, and a person studying history and could not find a reason not to 
sign the letter as a Commission. Commissioner Arrington stated it is not a political position in his 
opinion. Commissioner Arrington stated from a civil rights perspective, it is a disruption of an 
individual’s civil rights when law enforcement officials use a weapon of war on citizens of our city, 
and therefore it should be supported. Commissioner Igram stated as a person she is 100 percent in 
support, but she is asking as a civil rights office is it right to sign. Commissioner Igram stated 
tomorrow there might be another issue and the Commission might not agree with it, but the 
Commission has to be fair to everyone in their approach. Commissioner Topinka stated she sees it 
as a civil rights issue as it is an individual’s right not to be tear gassed. Commissioner Arrington 
stated as a body, the Commission should continue to look at any letters coming in from a civil 
rights lens. Commissioner Arrington stated the Commission decided not to sign a letter from the 
ACLU regarding Jerry Vander Sanden as it was not a fit for the Commission.  
 
Commissioner Freie stated times are changing and issues now require the Commission’s voice. 
Commissioner Freie stated the Commission has to debate issues each time something comes up 
and decide whether to support it or not. Commissioner Freie stated the Commission has power 
and needs to use it with integrity and staying true to the Commission’s values.  
 
Commissioner Toingar asked what the next steps are after signing and who is going to receive the 
letter. Ms. Munsterman-Scriven stated the letter is addressed to the President of the Iowa Police 
Association. Ms. Munsterman-Scriven stated Des Moines and Iowa City already discussed not 
having tear gas in their cities, but she is unsure of other cities policies. Ms. Munsterman-Scriven 
stated this letter is asking all Iowa cities to have a policy not to use tear gas in their cities for 
peaceful protests. Ms. Munsterman-Scriven stated the letter goes to all police chiefs and may 
encourage them to have a discussion on the topic in their city. Commissioner Toingar stated he did 
not read the letter, but when the Association receives the letter they may reject it so he would like 
to think through a way to ensure they do not reject it. Ms. Munsterman-Scriven stated the 
Commission cannot change the letter and the Commission does not have jurisdiction to tell police 
departments or cities what they can or cannot do. Ms. Munsterman-Scriven stated the letter 
includes detail as to why tear gas should not be used.  
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Commissioner Igram stated it is a great letter and she has no problem signing it as a citizen, and 
thinks it is important for it to get several signatures, but the Commission needs to be able to 
defend the position as to why the Commission is supporting or not supporting any letter that 
comes in for review. Commissioner Igram stated the Commission needs to be careful with what it 
signs. Commissioner Arrington stated every letter coming to the Commission needs to be 
evaluated from the lens of civil rights issues. Commissioner Arrington stated he has learned as a 
Commissioner to think about issues coming before the Commission from a civil rights perspective, 
and not from a personal perspective. 
 
Commissioner Topinka moved to approve the Commission signing the letter from Stacey Walker 
to the Iowa Police Chiefs Association. Commissioner Igram seconded the motion, which was 
unanimously approved, with no discussion. 
 
Review and possible action regarding the Police Reform Demands from Black Lives Matter in Cedar Rapids 
Commissioner Arrington stated there is a group of young professionals and community members 
in the city that are working through the recent protests. Commissioner Arrington stated the 
Community is adamant, along with other communities around the country, that police reform 
must happen. Commissioner Arrington stated community members met with the organizers of the 
protests and listened to their demands and helped formulate seven reform actions the group 
thought were solid, valid, and low hanging fruit. Commissioner Arrington stated these reforms are 
happening in other cities and precedent has been set, therefore, after several discussions and 
multiple meetings the group came up with the seven, out of approximately 30 demands, that they 
felt were fair for this community. Commissioner Arrington stated he was involved in drafting the 
demands. Commissioner Arrington read the seven demands and elaborated on each demand.  
 
Commissioner Topinka asked if there would exceptions on item #3 (ban chokeholds, knee-to-knee 
maneuvers and strengthen use of force standards). Commissioner Arrington stated there will be a 
discussion on each demand and there may be movement or compromise on some of the language 
to fit Cedar Rapids. Commissioner Topinka suggested Commissioner Arrington abstain from the 
vote due to his involvement in drafting the demands. Commissioner Arrington agreed.  
 
Commissioner Igram asked where this discussion is on the agenda. Commissioner Arrington stated 
Commissioner Igram might not have been present in the meeting when the Commission amended 
the agenda at beginning of meeting to add the item. Commissioner Igram stated the Commission 
did not provide 24-hour notice. Commissioner Arrington stated staff checked with the City and it 
was determined they were able to add an item working around the 24-hour clause. Ms. 
Munsterman-Scriven stated the Commission received approval from the City Attorney and City 
Clerks’ office to amend the agenda.  
 
Commissioner Freie stated if the Commission is in support of the demands, Executive Director 
Munsterman-Scriven will draft a letter of support on behalf of the Commission. Commissioner 
Topinka stated she is willing to vote in support of the demands as they are currently written, but if 
there is an exception to #3, she has an issue supporting the demands. Commissioner Freie stated 
when the State of Iowa passed their ruling he believes there was a clause regarding a life or death 
situation. Commissioner Topinka stated it is too subjective and not a good call. Commissioner 
Topinka stated if there is an exception of when life is in danger, who makes that determination. 
Commissioner Arrington stated the way the demands are written is how the public sees the 
situation and what they want to hold address with the City Council. Commissioner Arrington 
stated there will be discussions on exceptions when drafting actual language of law. Commissioner 
Freie stated all the demands will probably be tweaked throughout the approval process. 
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Commissioner Arrington stated research was conducted to come up with these demands. 
Commissioner Topinka stated she agrees with the points that were shared.  
 
Commissioner Topinka moved to approve the Executive Director drafting a letter of support to 
the seven demands. Commissioner Toingar seconded the motion, which was unanimously 
approved, with no discussion and Commissioner Arrington abstaining.  
 
Renae Forsyth-Christy, Marion Civil Rights Commission (MCRC) Liaison, asked if she could get a 
copy to the seven demands to share with the Marion Civil Rights Commission. Ms. Munsterman-
Scriven stated she will send the demands to everyone.  

 
VII. Report from Chair 

Commissioner Freie, Chair, stated several interviews were conducted for determine who the new 
Commissioners would be. Commissioner Freie stated he, Vice Chair Arrington, and Executive 
Director Ms. Munsterman-Scriven made a recommendation of which three people to appoint and 
it will go before City Council on June 23 for approval. Commissioner Freie stated once City 
Council approves the recommendation it will be shared with Commissioners. Commissioner 
Arrington stated it was a tough decision as there were 17 candidates. Commissioner Arrington 
stated it was difficult to narrow them down and he wishes they could have all the candidates.  
 

VIII. Committee Reports 
Outreach Committee  
Commissioner Topinka stated the Outreach Committee met last week and discussed having 
community conversations. Commissioner Topinka stated staff was looking for suggestions and it 
was suggested each Commissioner provide a presentation for outreach efforts. Commissioner 
Arrington asked if Commissioner Topinka meant each Commissioner should have a part in the 
community conversation. Commissioner Topinka stated no, each Commissioner should provide a 
presentation on issues taking place. Commissioner Topinka stated the American Association of 
University Women (AAUW) is taking on a Title IX project and she would like the Commission to 
collaborate on the project. Commissioner Arrington asked for elaboration. Commissioner Topinka 
stated, through the project, the AAUW hopes to address many issues, including bullying that is 
happening in schools. Commissioner Topinka asked if the Commission was collaborating on June 
19 for Juneteenth. Ms. Munsterman-Scriven stated Juneteenth is a weeklong virtual event this year 
and the Commission is a partner.  
 
Marion Civil Rights Commission Liaison  
Ms. Forsyth-Christy stated Investigator Bernie Walther provided a presentation to the MCRC 
regarding housing, protections, etc. Ms. Forsyth-Christy stated the MCRC also had a discussion on 
George Floyd and possibly having a proclamation at their City Council meeting. Commissioner 
Arrington asked if the MCRC was making a statement.  Ms. Forsyth-Christy stated she believes so, 
but she has not seen the draft verbiage yet. Ms. Forsyth-Christy suggested Commissioner 
Arrington provide a presentation to the MCRC on the police reform demands.  

 
IX. Director’s Report 

Ms. Munsterman-Scriven stated this is the last meeting for Commissioner Freie and Commissioner 
Igram and she would like to present them with Certificates of Appreciation for the dedication and 
hard work while serving on the Commission. Commissioners thanked Commissioner Freie and 
Commissioner Igram for their work. Commissioner Igram and Commissioner Freie provided 
remarks on their experiences with the Commission.  
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Ms. Munsterman-Scriven stated, as previously mentioned, recommendations for new 
Commissioners were sent to Mayor Hart. Ms. Munsterman-Scriven stated staff is still working 
from home and there is tentatively a plan in place to return to the office in July. Ms. Munsterman-
Scriven stated the 2019 Annual Report is complete and gave kudos to Alicia Abernathey for 
compiling the report and taking an Illustrator course to learn the software. Ms. Munsterman-
Scriven shared various speaking engagements and events in which she and/or the Commission 
participated. Ms. Munsterman-Scriven shared various outreach efforts including book club, story 
time for children, community engagements, virtual outreach events, etc.  
 
Commissioner Topinka asked if the Commission was an Investigator short. Ms. Munsterman-
Scriven stated that is correct and due to COVID-19 the City does not want to bring on new 
employees at this time because of training needs. Ms. Munsterman-Scriven stated she will be in 
contact with Human Resources when COVID-19 settles down.  

 
Commissioner Igram left the meeting at 7:06 p.m.  

 
Commissioner Freie stated he read Commissioner Toingar’s book on being a teenage solider in 
Chad and stated it was a remarkable book and story. Commissioner Topinka asked where she 
could get the book. Ms. Munsterman-Scriven stated she will send out the link to Commissioners.  
 

X. Adjournment 
The meeting adjourned at 7:07 p.m.  
 

Respectfully submitted by Alicia Abernathey 
 













MEMORANDUM CONCERNING A COMMISSION INITIATED COMPLAINT 

TO:  Cedar Rapids Civil Rights Commissioners  

FROM:  Janet Abejo-Parker, Senior Investigator 
SUBJECT: Commission Initiated Complaint 

DATE:  July 14, 2020 

The Commission recently processed a case involving allegations of sexual harassment in the area of employment.  
The Complainant elected to mediate their case, thus a full investigation was not completed. However, during the 
course of the partial investigation, several past and current employees shared similar experiences of sexual 
harassment from co-workers, as well as management. Complainant specifically alleged unwelcome physical contact 
and comments of a sexual nature by their co-workers as well as management.  Complainant provided multiple 
witnesses and names of other employees that they believe were also subjected to sexual harassment.  Multiple 
witnesses confirmed via interview that they were subject to similar unwelcome physical contact and continuous 
comments of a sexual nature from co-workers as well as management. Several witnesses stated they were made to 
feel uncomfortable due sexual harassment on a regular basis and voiced their concern to other employees, but felt 
nothing could be done because the manager was aware of the harassment and partaking in it.  Additionally, since the 
closing of this case, between March 2020 and July 2020, the Commission was contacted by a witness, stating they 
are concerned the sexual harassment is continuing to occur on a regular basis and knows of several, young females 
who have quit due to the sexual harassment. 

Additionally, the Complainant in the previously filed case reported to higher levels of management that they were 
being sexually harassed by their manager shortly after leaving their position on or around September 2018.  
However, Respondent representatives stated they did not feel it was necessary to conduct an investigation based on 
this allegation. To date, it appears no investigation has taken place to address any sexual harassment complaints 
involving the Complainant’s manager. 

The Cedar Rapids Civil Rights Ordinance, Chapter 69, provides the ability for the Commission to initiate a 
complaint and states as follows. 

69.05 POWERS AND DUTIES 
In the enforcement of this chapter, the Commission shall have the following powers and duties: 
 …  
(b) To initiate, receive, investigate, conciliate, and determine the merits of complaints alleging unfair or 
discriminatory practices 
 … 

It is for the above-mentioned reasons that the information discovered in this recently closed case are particularly a 
cause for concern.  The City of Cedar Rapids Attorney’s Office, as well as the Iowa Civil Rights Commission have 
been consulted in regards to this matter. It is recommended that the Commission move forward with a Commission 
initiated complaint at this time, specifically in order to address the concern for public interest. 
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Cedar Rapids Civil Rights Commission  
Executive Director’s Report  

July 15, 2020 

COMMISSIONER UPDATES 
• Welcome new Commissioners, Julia Freeman and Scott Schipper! 

 
COVID-19 UPDATE 

• Office Closure 
o Staff continues to work from home due to COVID-19.  
o Plans for returning the office are in progress. (E.g. securing temporary plastic barriers, 

additional cleaning supplies and sanitizer, etc.) 
 
OUTREACH AND EDUCATION 

• Executive Director speaking engagements/media since the June Commission Meeting:   
o Interview with CBS, June 13, aired June 18:  

https://cbs2iowa.com/news/local/cedar-rapids-activists-say-jones-termination-is-long-
awaited-justice 

o Interview with KCRG, June 13, aired June 19 
https://www.kcrg.com/2020/06/19/cedar-rapids-civil-rights-commission-asks-city-
leaders-to-act-with-urgency-in-supporting-protesters-priorities/  

o Interview with Gazette, June 13, printed June 19 
https://www.thegazette.com/subject/news/public-safety/cedar-rapids-civil-rights-
commission-police-reform-20200619 

o Interview with KCRG, June 23, aired June 25 
https://www.kcrg.com/app/2020/06/25/examining-racial-barriers-in-iowa/ 

• Ongoing Virtual Outreach 
o Virtual Book Study of “How to be an Antiracist” by Ibram X. Kendi 
 Round 1: Finishing up book on July 24 with 41 participants. 
 Round 2: Sessions starting July 17, from 12-1 pm with 20 participants. 

Commissioners are welcome to participate. 
 City Employee Book Study: Sessions starting July 15 and 16, with 20 participants. 

o Virtual Story Time for Children 
This program started April 14 and includes reading books once a week to children on 
Tuesday mornings at 10:00 AM via our Facebook page. Continue to receive positive 
feedback from the community. 

• Community Engagement 
o Community Building Conversations  
 Stefanie continues to work with local leaders and community members to launch race 

discussions, including the Cedar Rapids Metro Economic Alliance. 
 Stefanie continues to meet with City of CR directors, council members, and 

community leaders. 
• Outreach Report 

o The Outreach report for June 2020 is attached. 
 
Respectfully, 
Stefanie Munsterman-Scriven 
Executive Director 

 

https://cbs2iowa.com/news/local/cedar-rapids-activists-say-jones-termination-is-long-awaited-justice
https://cbs2iowa.com/news/local/cedar-rapids-activists-say-jones-termination-is-long-awaited-justice
https://www.kcrg.com/2020/06/19/cedar-rapids-civil-rights-commission-asks-city-leaders-to-act-with-urgency-in-supporting-protesters-priorities/
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      June 2020 Monthly Outreach and Education Report 

Performance Goals: 
• 50% of customers rating presentations satisfactory or better. 
• 15% of increased knowledge in individuals after trainings.  
• 2.5 or higher rating for overall customer service experience.  

 
Outcomes: 

• Individuals are satisfied with training programs/presentations and overall customer service. 
• Individuals increase their knowledge about civil rights and the Commission. 

 
 Prior Month’s Actuals Year to Date 
Activities: 
Number training programs/presentations requested 4 4 
Number training programs/ presentations conducted 5 6 
Number of attendees at training programs/ presentations 86 322 
Number of request for attendance at community events 7 9 
Number of community events participated in  11 15 
Number of Social Media fans 

• Facebook  
  

2534 
  

2570 
• Twitter 
• Instagram 
• Total 

415 
122 
3071 

417 
137 

3124 
 
Percent of customers rating training programs/presentations satisfactory or better N/A 97% 
Percent of increased knowledge or understanding of Civil Rights local ordinance N/A 54% 
Rating for overall customer service experience – Outreach N/A 5/5 

 
Training programs/presentations requested: 
• N/A due to COVID-19 
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Training programs/presentations conducted: 
Program/Presentation Staff Date Attendees 

• Civil Rights Story Time with Children SMS June 2, 2020 11 
• Design & Construction webinar BAW June 2, 2020 100 
• Women Lead Change SMS June 8, 2020 24 
• Civil Rights Story Time with Children SMS June 9, 2020 17 
• Civil Rights Story Time with Children SMS June 16, 2020 9 
• Civil Rights Story Time with Children SMS June 23, 2020 19 
• Book Study for Community SMS June 26, 2020 21 
• Civil Rights Story Time with Children SMS June 30, 2020 31 

 
Attendance at community events: 

Event Staff Commissioners Date 
• Community Engagement training SMS N/A June 2, 2020 
• Inclusive ICR SMS N/A June 3, 2020 
• Housing Town Hall SMS N/A June 12, 2020 
• Community Engagement training SMS N/A June 16, 2020 

 
Attendance at boards, meetings, and others: REPRESENTING THE CRCRC 

Boards/Meetings/Others Staff Commissioners Date 
• Linn Area Partners Active in Disaster SMS N/A June 2, 2020 
• Marion Civil Rights Commission SMS/BAW N/A June 3, 2020 
• Safe, Equitable, Thriving Community (SET) task force SMS N/A June 5, 2020 
• Equity, College Community School District SMS N/A June 5, 2020 
• Iowa Council on Homelessness Public Awareness committee SMS N/A June 8, 2020 
• Linn Area Partners Active in Disaster SMS N/A June 9, 2020 
• MLK Day planning with St. Paul’s UMC SMS/BAW N/A June 10, 2020 
• Linn Area Partners Active in Disaster SMS N/A June 16, 2020 
• SET Task Force SMS N/A June 19, 2020 
• Meeting with Police Chief SMS N/A June 19, 2020 
• Linn Area Partners Active in Disaster SMS N/A June 23, 2020 
• League of Iowa Civil & Human Rights Agencies meeting SMS N/A June 23, 2020 
• Meeting with community members and Linn County Supervisor SMS AA June 25, 2020 



    
 

Updated: 7/8/2020 

• SET Task Force SMS N/A June 26, 2020 
• Meeting with Allies in the Fight for Racial Equity SMS N/A June 28, 2020 
• Cedar Rapids Metro Economic Alliance SMS AA June 29, 2020 
• Meeting with Allies in the Fight for Racial Equity SMS N/A June 29, 2020 
• Linn Area Partners Active in Disaster SMS N/A June 30, 2020 

 
Upcoming events and opportunities: 

Event Time Location 
• Civil Rights Story Time with Children Continuing Online 
• Book Study for Community Continuing Online 

 

 

 



July August September October November December January February March April May June YTD Average 
N/A N/A 83% N/A 97% N/A N/A N/A 100% N/A N/A N/A 93%
N/A N/A 96% N/A N/A N/A N/A N/A 0% N/A N/A N/A 48%

*N/A: No feedback was received in that month

July August September October November December January February March April May June YTD Average
5 N/A 5 N/A 5 2 N/A 5 N/A N/A N/A N/A 4.40
5 N/A 4.5 N/A 3 5 N/A 4.86 4 N/A N/A N/A 4.39

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
*N/A: No feedback was received in that month

July August September October November December January February March April May June YTD Total/Average
- 1 - 1 1 - 4 - 2 1 - 1 11
- 1 - 1 0 - 4 - 2 1 - 1 10
- 100% - 100% 0% - 100% - 100% 100% - 100% 86%
2 2 2 3 - 2 3 2 1 4 2 - 23
2 2 2 3 - 2 1 0 1 3 2 - 18

100% 100% 100% 100% - 100% 33% 0% 100% 75% 100% - 81%

July August September October November December January February March April May June YTD Total
4 4 2 4 2 5 5 1 3 1 - 1 32
- 1 - 1 1 - 4 - 2 1 - 1 11

- no probable cause determination - - - 1 1 - 2 - 1 1 - - 6
- probable cause determination / settlement - 1 - - - - - - - - - - 1
- probable cause determination / public hearing - - - - - - - - - - - - 0
- administrative closure - - - - - - - - - - - - 0
- settlement - - - - - - 2 - 1 - - 1 4

2 2 2 3 - 2 3 2 1 4 2 - 23
- no probable cause determination - - 1 1 - - 1 - - 1 1 - 5
- probable cause determination / settlement - - - - - - - - - - - - 0
- probable cause determination / public hearing - - - - - - - - - - - - 0
- administrative closure 1 - 1 2 - 2 1 - 1 1 - - 9
- settlement 1 2 - - - - 1 2 - 2 1 - 9

7/8/20 7/8/20
2 223
0 238

Currently in Public Hearing Phase 0
3

8/5/19 9/10/19 10/3/19 11/14/19 12/5/19 1/2/20 2/5/20 March - N/A 4/9/20 5/6/20 6/11/20 7/8/20
6 6 6 6 7 8 10 N/A 12 9 8 8

5 Emp, 1 PA 6 Emp 6 Emp 5 Emp, 1 Hsg 5 Emp, 1 Hsg, 1 PA 6 Emp, 1 Hsg, 1 PA 8 Emp, 2 PA N/A 7 Emp, 1 Hsg, 1 Edu, 3 PA 5 Emp, 1 Hsg, 1 Edu, 2 PA 4 Emp, 1 Hsg, 1 Edu, 2 PA 4 Emp, 1 Hsg, 1 Edu, 2 PA
5 6 7 6 5 6 5 N/A 7 6 5 5

2 Emp, 2 Hsg, 1 PA 2 Emp, 3 Hsg, 1 PA 3 Emp, 2 Hsg, 2 PA 2 Emp, 2 Hsg, 2 PA 2 Emp, 1 Hsg, 2 PA 2 Emp, 3 Hsg, 1 PA 2 Emp, 3 Hsg N/A 3 Emp, 2 Hsg, 2 PA 3 Emp, 1 Hsg, 2 PA 3 Emp, 2 PA 3 Emp, 2 PA
7 8 8 9 9 10 8 N/A 3 3 3 3

3 Emp, 2 Edu, 2 PA 3 Emp, 3 PA, 2 Edu 2 Emp, 1 Hsg, 3 PA, 2 Edu 2 Emp, 2 Hsg, 3 PA, 2 Edu 2 Emp, 2 Hsg, 3 PA, 2 Edu 2 Emp, 3 Hsg, 3 PA, 2 Edu 2 Emp, 2 Hsg, 1 Edu, 3 PA N/A 1 Emp, 2 Hsg 1 Emp, 2 Hsg 1 Emp, 2 Hsg 1 Emp, 2 Hsg

Average Outreach customer service rating 

Performance Indicators: 85% of non-housing cases investigated in 300 days or less

% of Non-Housing cases closed on time (300 Days)

                                   50% of housing cases investigated in 100 days or less

Cases closed - Housing

Performance Indicators: 50% of participants rating presentations & events as satisfactory or better

% of participants rating presentations & events as satisfactory or better
% of increased knowledge in participants after trainings

                                          15% of increased knowledge in participants after trainings

July 8, 2020

Average Intakes customer service rating 

Cases filed 

Average Age of Open Cases 

Average Investigations customer service rating 

Performance Indicators: Average customer service rating of 2.5 or higher on a 5 point scale

Case Report

Cedar Rapids Civil Rights Commission Performance Standards and Case Report - FY20

% of Housing cases closed on time (100 Days)
Cases closed - Non-Housing

Number of Housing cases closed on time (100 Days)

Agency Outreach Performance

Agency Customer Service Performance

Number of Non-Housing cases closed on time (300 Days)

Stefanie Munsterman-Scriven

Cases closed - Housing

Cases closed - Non-Housing

Agency Case Investigation Performance

Bernie Walther

Investigator Caseload

Intakes in Progress

Currently Out with Commissioners

Janet Abejo

Including Post PC Finding (i.e. Conciliation, Public Hearing)
Not including Post PC Finding

Mediations/Conciliations in Progress

Additional Case Status
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